PERSONAL  PROPERTY  CLAIMS
AIR FORCE CLAIMS SERVICE CENTER (AFCSC), DAYTON, OH
To provide you with the very best possible claims service available, please take a moment to read these instructions before filing your claim.  The information contained here explains the steps you need to take to file a claim against the Transportation Service Provider or carrier for damaged, destroyed, or lost household goods so that you can be fully reimbursed to the maximum extent allowed by law.  
	AFCSC CURRENTLY PROCESSES THREE (3) DIFFERENT TYPES OF CLAIMS


1.  Basic Processing through the AFCSC.  If you did not purchase Full Replacement Protection (FRP) and your shipment was not picked up prior to the dates below, your claim will be processed using standard depreciation rules. 


- 1 Oct 07 for international shipments [to/from OCONUS]

- 1 Nov 07 for domestic shipments within the United States


- 1 Mar 08 for Nontemporary Storage [NTS] and Direct Procurement Method [DPM] or local shipments), 
2.  Full Replacement Protection (FRP).  If you purchased FRP coverage, you must file your claim directly with the Government Bill of Lading (GBL) carrier first.  If the carrier makes an unacceptable offer on the entire claim, then you may transfer the claim to the AFCSC, but AFCSC will  process the claim using standard depreciation rules.  AFCSC will then pursue the carrier for the full amount you claimed.  Any additional money AFCSC recovers will be passed on to you.  This may take up to six months due to possible administrative actions against the carrier.  
3.  Full Replacement Value (FRV).  This represents a new contract with the carrier industry which gives service members the right to receive full replacement value for lost or destroyed items, under the terms of the contract, at no additional cost to service members. Thus, the TPS will replace any item that is lost or destroyed with a new item or pay the cost of a new time of the same kind and quality without deducting for depreciation.  An item is considered destroyed if it cannot be repaired or if the cost of repair would exceed the cost of a new item.  The TPS is not required to replace items which can be repaired for less than the FRV of the item.  This contract takes effect for shipments picked up on or after:  

- 1 Oct 07 for international shipments (to/from OCONUS)

- 1 Nov 07 for domestic shipments within the United States

- 1 Mar 08 for Nontemporary Storage (NTS) and Direct Procurement Method (DPM) shipments.  
Unlike FRP coverage, claimants do not have to accept the entire offer made by the carrier.  Claimants may file a claim with AFCSC for the items the carrier  failed to make an acceptable offer.  
	STEPS TO FILE A CLAIM:  BASIC PROCESSING THROUGH AFCSC (non-FRV claims)


1.  Step 1: Day of Delivery. The carrier will provide you with DD Form 1840 (front)/1840R (back)—also known as the “Pink Form.”   Both you and the carrier will complete the DD Form 1840, in which you will note any damage/loss you discover on the day of delivery.  Note that separate DD Form 1840/1840R are completed for each split shipment or partial delivery tendered under the same GBL.
2.  Step 2:  Additionally Discovered Loss.  You have 70 days after delivery to annotate on the DD Form 1840R any additional loss or damage you discovered and submit it to AFCSC.  Include a detailed description of the damage and be careful to put the correct inventory numbers for all items, even items missing from cartons.   You can submit the form to AFCSC in the following ways:

· Electronically:  Scan the form and E-mail it to: AFCSC.JA@wpafb.af.mil.  This is the preferred way as it is faster. 

· Mail:  AFCSC/JAD, 1050 Forrer Blvd, Dayton, OH 45420.  Note the processing delays to ensure we receive DD Form 1840R within the 70 days. 

3.  Step 3:  File your claim.  You have 2 years from the date of delivery to file your claim.  A claim is not filed until it is received by AFCSC and the 2 year statute of limitation to file your claim cannot be waived.  You can file your claim as follows:
· Electronically:  If you want general information on how to file a claim electronically, log onto: http://legalassistance.law.af.mil/claims.  To file a claim, you must first obtain a userid and password from a government computer by logging on with your CAC card at: https://claims.jag.af.mil.  Once you have this information, you can log onto: https://claims.jag.af.mil from any computer and click on “I want to file my claim electronically” to file your claim.  If you do not have access to a government computer, you can call AFCSC at DSN986-8044 or toll-free 1-877-754-1212 and a customer service representative will verify that you are authorized to file a claim with the U.S. Air Force.  We’ll provide you the userid and password needed so you can file your claim from any computer.  You can file electronically with AFCSC virtually 24/7 (excluding federal holidays).  
· Mail:  AFCSC/JAD at the address listed in Step 2b above.  Mail should be used as a last resort as it delays the processing of your claim. 
	STEPS TO FILE A CLAIM:  FRV PROCESSING THROUGH CARRIER


1.  Step 1:  Day of Delivery.  Same as for Basic Claims Processing.   During delivery, the carrier will explain how to submit the DD Form 1840R to them.  
2.  Step 2:  Additionally Discovered Loss/Damage.  You have 75 days after delivery to annotate on the DD Form 1840R any additional loss or damage you discovered and submit it to the carrier.    Include a detailed description of the damage and be careful to put the correct inventory numbers for all items, even items missing from cartons.   If you fail to timely submit this form, you will not be reimbursed for the additionally discovered loss/damage.  AFCSC may grant a waiver of this time-limit upon a showing of good cause such as your officially recognized absence or hospitalization during all or a portion of the 75 days from the date of delivery. 
Note:  You can also forward the DD Form 1840R to AFCSC within 70 days and request that it be forwarded to your carrier.  
3.  Step 3:  Filing a Claim.  At the time of delivery, the carrier will give you instructions on how to file a claim with them directly.  A claim is a specific demand for a specific amount, listing the items lost or damaged.  If your property is lost or damaged in transit, you can file your claim with the carrier within 2 years of the delivery of the shipment.  However, if you submit the claim within 9 months of delivery, the carrier will be liable for the full, undepreciated replacement value on all lost or destroyed items.  If you file past the 9-month mark but within the 2-year mark, you’ll still get reimbursed the depreciated value of your claimed damages BUT YOU WILL NOT GET FRV.
        a.  If you want to submit your claim to AFCSC so that AFCSC will forward it to the carrier for settlement, you can do so and still get FRV as long as you submit your claim to AFCSC within 9 months.  See Step 3 of the “Basic Claims Processing” discussion above for instructions. 
        b.  The carrier will pay, deny, or make an offer within 60 days of receipt of a complete, substantiated claim.  The carrier will complete payment to you within 30 days of receipt of notice that you have accepted a full or partial settlement.  
        c.  Partial settlements.  If you can’t reach a mutually acceptable settlement directly with the carrier on part of your claim, you can accept payment from the carrier on those items on which you and the carrier have reached agreement.  You may transfer any unsettled portions of the claim to AFCSC.  You can do this by resubmitting the unsettled line items from your claim with the carrier to AFCSC, electronically or by mail, as discussed in the “Basic Claims Processing.”
        d.  The carrier is only liable under FRV for a maximum of $50,000.  If the amount of your loss exceeds the carrier’s maximum liability, you may file a claim with AFCSC for any loss in excess of the carrier's payment.  However, the AFCSC can only pay the depreciated replacement value or repair cost, whichever is less, for those items for which the carrier did not pay.  
         e.  Quick Claims.  The carrier may establish a quick settlement procedure to quickly resolve and pay claims for minor loss or damage discovered at the time of delivery.  Quick claims cover payment for less than $500 with payment made within 5 days of delivery.  Once you accept payment, you cannot later claim for the same loss/damage even if you discover that the loss/damage was greater than you initially thought.  
	ADJUDICATION PRINCIPLES YOU NEED TO KNOW


1.  Private Insurance (USAA, Armed Forces, etc.) 
You no longer need to file a claim with your insurer prior to filing a claim with the government.  If you choose to do so, that information must be disclosed when your claim is filed with the government.  You cannot receive compensation from both sources for the same loss or damage.  Note:  The carrier may have a similar requirement.  
	2.  Proving Ownership and Value of Items Tendered to CARRIER


Irrespective of whether your claim is being adjudicated by AFCSC or the carrier under FVR, you must prove ownership and value of a claimed itemed and that you tendered that item to the carrier.  Therefore, for high-value and out-of-the-ordinary items, take videos, photographs, serial numbers, receipts, inventories, etc.   Videos and pictures are also an excellent idea for showing whether your furniture is in mint condition, your CD/video collection, your shoe/clothes inventory, etc.  Personally carry this inventory with you during the move or keep it in a safe place apart from the move so that it will be available to you in case you need it.  A little bit of planning now can save you much money and aggravation later on.  Note: Digital photos may be submitted at the time you upload your documents by E-Mail to AFCSC.JA@wpafb.af.mil or mailed U.S. Postal Service to AFCSC.

3.  Depreciation (See FRV discussion above on limitations.)
Under the claims statute, the government pays you the actual value of an item at the time of its loss, or the actual value of your used item.  Congress has mandated that items be depreciated based on its type and age.  We have a joint “Depreciation Guide” which lists standard depreciation rates for virtually all categories of property.  Let us know if you believe a particular item should not depreciate at a normal level (an antique or collector's item).  However, for antiques, an item must be at least 100 years old.    

4.  Repair Estimates
     a.  FRV Claims:  For those claims filed within 9 months of delivery, the carrier is responsible for obtaining repair estimates.  However, the carrier may request that you assist them in obtaining repair estimates provided the carrier agrees to pay all estimate fees and drayage costs (which are separate line items).  You must also cooperate with any reasonable request from the carrier in making items available for repair or for repair estimates. For claims that are not filed within 9 months of delivery but filed within 2 years, you must provide the carrier with repair and replacement estimates on any item(s) for which the amount claimed exceeds $100.  
b.  Basic AFCSC Claims Processing:
      (1)  Must be from a reputable firm in writing on business form or letterhead. You may also use the Yellow Pages (headings such as Furniture Repair & Refinishing or Appliance Service & Repair).  If an estimate appears excessive you may be required to provide a second estimate.
      (2)  Must be detailed as to the type and location of damage claimed.  The estimate must cover only the new damage which occurred during your most recent move.  Guidance: 

· Upholstered furniture.  The estimate should list separate cost for material, labor, tax, pickup and delivery charges, and the extent and location of the damage.
· Items made of wood or wood products.  The estimate should describe the type of wood (solid oak, pine, pressed wood, etc.), or no special consideration will be used. It must list the extent and location of damage.  

· Electronic items and computers.  You must submit a detailed repair estimate.  These components are prone to fail in normal transport and may not be paid without sufficient proof of shipping related damage.  The mere fact that an electronic item worked before a move and does not work after the move is not sufficient to establish damage in transit.
     (3)  Electronic Repair Forms can be found at http://legalassistance.law.af.mil/claims to assist you with obtaining useful repair estimates.  

     (4)  Self Help Repair:  If you are planning to repair a damaged item yourself, you may claim for any materials you purchase for the repair.  There is currently no provision for payment for the cost of your labor.
· Only one estimate is required (it may contain multiple items).
· Shipping and Handling, Pickup and Delivery, and Sales Taxes, can be claimed.  Receipt of actual payment must be presented with claim.  
(Estimate fees.  If the estimate fee is not included in the total cost of repairs, or will not be deducted after the work is accomplished, then you may claim the fee as a separate line item on your claim.

5.  Replacement Cost Substantiation:  AFCSC Claims Processing Only
Before replacement cost is allowed we must have documentation indicating that the item cannot be repaired.  If the value is $100.00 or more, we need written substantiation for the current replacement cost of an identical or comparable item.  Substantiation may be: 

· Price quotes from the Base Exchange (BX), Navy Exchange (NEX), or other reputable firm or source.  Quotes from auction sites are not accepted.  You should first check the BX (local, Exchange catalog, or AAFES’ Home Page at www.aafes.com).
· Clipping/photocopy of a page from a current catalog for an identical or substantially similar item.  

· Clipping/photocopy of an advertisement from a newspaper or magazine.  Provide the name and date of the newspaper or magazine with the clipping or page submitted.     

(Electronics, Cameras and Computers.  If your model is no longer made, look for one with similar/comparable features.  Even top models of a few years ago can be replaced with today’s “entry-level” models, having better features.

(Antiques.  Must be documented as an antique. (i.e. an appraisal or other proof of antiquity.) In accordance with US Custom standards, antiques are items 100 years or older.  Appraisal fees are not reimbursable.
6.  Inspections 
Depending on who is processing your claim, the carrier or AFCSC may need to inspect the damaged items to properly adjudicate your claim.  Please be available for your scheduled appointment and have the damaged goods ready for inspection.  DO NOT dispose of or repair any items without prior approval of AFCSC or the carrier for FVR shipments.  If you do not keep an item or you have an item repaired before inspection, you may not be paid for it.  Exceptions:  Items that pose a safety or health hazard (i.e. broken glass) or repairs to essential items that otherwise could not be used (i.e., refrigerator, mattress).  You are required to contact the carrier or AFCSC within 7 days of delivery if you believe you have such an essential item. Check with the carrier and AFCSC, respectively, for permission to dispose or repair any property without an inspection.

The carrier may inspect damaged items at any time prior to settlement of the claim.  The carrier will contact you directly and you must cooperate.  If you call the carrier and ask to inspect or dispose of an item, the carrier must notify you whether you can dispose of the item or whether they will inspect the item (if so, it must be done within 45 days of you contacting them unless you grant an extension).  Contact AFCSC if problems arise.

7.  Salvage 
Basic AFCSC Claims Processing:  If you are paid the actual/depreciated value of an item, it belongs to the carrier. The carrier will contact you within 45 days from the final settlement of your claim to invoke salvage rights. If you have previously disposed of the property, or if you do not turn the item over to them, the Air Force will in turn take a salvage deduction for that item from your original payment which in turns covers the money the Air Force will not be able to get from the carrier.  If you want to keep an item, let the Claims Office know when you file your claim to prevent collection actions.   

FRV Claims:  The carrier must take possession of salvage items not later than 30 days after receipt of a complete claim from you or the AFCSC.    

8.  Recovered Property 
Basic AFCSC Claims Processing:  You must contact AFCSC if any missing items are recovered after your claim is settled.

FRV Claims:  If an item is located within 60 days of notice of the loss, you will be obligated to accept delivery if a claim has not been paid for that item even if the item has already been replaced.  This does not include essential items a reasonable person would replace promptly such as refrigerators, appliances, and mattresses.  

9.  Fraudulent Claims 
Fraudulent Claims.  If it appears that all or even a portion of a claim may be fraudulent, it may be denied in whole.  Suspected fraudulent claims are normally referred for investigation to the appropriate agency.  Any knowingly false statement made as part of a claim makes it a fraudulent claim—a potential violation of federal law and the Uniform Code of Military Justice.  

10.  Payment Information
Our goal is to have your claim processed and settled as soon as possible.  After your claim has been processed, a payment voucher will be sent to the Defense Finance and Accounting Service (DFAS) and the amount awarded will be electronically deposited in your account.  Everyone who does not have a direct deposit account will need to fill out an Electronic Funds Transaction form, which can be found http://legal assistance. law. af.mil/claims.
QUESTIONS OR CONCERNS

If at anytime during your claim processing you are in need of assistance, please call us immediately.  We are here to help and we can walk you through the entire process. Please contact us at the Air Force Claims Service Center Help Desk at DSN 986-8044 or 1-877-754-1212.  We are open 7 days a week, 24-hours a day (except for federal holidays).  
Attachments:

1.  DD Form 1842

2.  DD Form 1844

3.  Electronic Repair Form

4.  Memorandum (re: Private Insurance)

5.  Electronic Funds Transfer Worksheet

6.  Electronic Equipment Repair/Replacement
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ELECTRONIC REPAIR FORM

The Claims Service Center must determine whether internal damage to an electronic item was caused by shipment.  Please complete this form to the best of your ability. 

1. Repair Firm Name & Address:      ________________________________________






________________________________________






________________________________________

2. Repair Firm Telephone Number: 
________________________________________

3. Owner's Name: _______________________________________________________

4. Item Examined: _______________________________________________________






(Make)

________________________________________  _____________________________



(Model)




(Year Manufactured)

5.  There (was) (was not) external damage to this item.

Description and location of new external damage is: ____________________________

______________________________________________________________________

Description and location of old external damage is:  ____________________________

______________________________________________________________________

6. I (was) (was not) able to determine the cause of any new external damage.  To the best of my knowledge and belief, the damage was caused by: __________________________________________________________________________________________________________________________________________
7.  There (was) (was not) internal damage to this item. Detailed description of internal damage is: ________________________________________________________________________
______________________________________________________________________

8.  I (was) (was not) able to determine the cause of the internal damage.  To the best of my knowledge and belief, the damage was caused by: 

_______________________________________________________________________

_______________________________________________________________________

9.  Was the internal damage caused by shipment: (Circle one)



a. Definitely   b. Probably   c. Possibly   d. No   e. Can't tell

10.  The specific reasons for my conclusions regarding the internal damage are:  ______ 

_______________________________________________________________________ 

_______________________________________________________________________

11.  My experience as a repair technician is (state years experience and area of experience): 

_______________________________________________________________________

12.  I estimate the cost of repairing the internal damage is:

 (parts)____________________________________  $______________

 (parts)____________________________________  $______________

 (parts)____________________________________  $______________

Cleaning, adjustments, or other services:    

 $______________

Tax:






 $______________

Labor:






 $______________

Total:






 $______________

13.  Please list any charges which are not actually necessary to repair this item so that it properly functions (for example, list charges for cleaning, adjustment or other services which would not be required except as periodic maintenance).

Servicing charges not necessary:             

$_______________

14.  If there is new external damage to this item that your firm can repair, what are those charges:

Exact nature of repairs: ____________________________________________________ 

________________________________________________________________________ 

Total cost of external repairs:              

$______________

Tax:






$______________

Labor:






$______________

Total:






$______________

15.  If your repair firm is assigned the repair of this appliance, will you deduct your estimate fee from the total bill?


a. Yes    b.  No      c. Estimate fee not charged

16.  Please Print Name: ______________________________________

17.  Signature: _____________________________________________

18.  Date: _________________________________________________
MEMORANDUM FOR  CLAIMS SERVICE CENTER

FROM:  ___________________________

 

I, _________________________, having submitted a claim to the United States Air Force under the Military Personnel and Civilian Employees’ Claims Act (MPCECA) (31 U.S.C. 3701, 3721) for loss or damage to personal property, understand that my claim is subject to any and all recovery or compensation received from any other source.  This means that I may not receive full compensation from both the Air Force (under the MPCECA) and another person or organization for the same loss or damage.  I am aware of the following:

· If I have received, sought or otherwise made a claim for compensation from another source for any item or items contained in my PCA claim, I must disclose that fact, in writing, to the claims office upon the filing of my claim.  Another source of recovery includes, but is not limited to: the contractor who moved my goods, a negligent third party (tortfeasor), an insurance company, or any other individual or entity that has or will compensate me for my loss.

· If, after filing my claim, I receive compensation from another source for items that I have already received compensation for under the PCA, I must notify the Air Force.  I shall immediately give such notice, in writing, to the claims office with which I initially filed my claim.  I understand that any sum collected from the source may be deducted from any award I received from the Air Force.

· If I fail to notify the claims office of any payment or compensation consistent with the above, I am subject to criminal investigation and prosecution.  Further, I understand that any such sum unlawfully retained will be involuntarily collected by the Air Force. 

I, the undersigned, have read the above and am aware of both my obligations and the consequences of failing to meet them.







_____________________________

                             





Claimant 

ELECTRONIC FUNDS TRANSFER WORKSHEET

Complete the following information for payment via direct deposit.
PAYEE INFORMATION

Name (Last, First, Middle Initial): ________________________________________________

Physical Address: ______________________________________________________________
                               ______________________________________________________________

Social Security Number: ________________________________________________________

Telephone Number (DSN or Comm): _____________________________________________

FINANCIAL INSTITUTION INFORMATION

Name:  _______________________________________________________________________

Street/P.O. Box: ______________________________________________________________

                             ______________________________________________________________

City, State, Zip:  ______________________________________________________________

9-Digit Routing Number: _______________________________________________________

Depositor Account Number: _____________________________________________________

Type of Account:                               □  Checking               □  Savings

Claimant Signature: ____________________________________________________________

PRIVACY ACT STATEMENT

The following information is provided to comply with the Privacy Act of 1974 (P.L> 93-579).  All information collected on this form is required under the provisions of 31 U.S.C. 3322 and 31 C.F.R. 210.  This information will be used by the Treasury Department to transmit payment data by electronic means to vendor's or the individual's financial institution.  Failure to provide the requested information may delay or prevent the receipt of payments through the Automated Clearing House Payment System.

Electronic Equipment Repair/Replacement
Analogique - 212-989-4240




China

Casio Inc 1-800-962-2746




Pattern Finders - 1800-216-2446
Kenwood 1-310-639-9000




Noritake Service Center 1-800-562-1991

Magnavox 1-800-531-0039




Pfaltzgraff 1-800-999-2811



Panasonic 1-800-922-0028




Replacements Ltd - 1-910-697-3000
Pioneer 1-800-228-7221




Encyclopedias




Sharp Products 1-800-BE SHARP 



Britannica - 1800-232-1229
Sony Corp 1-800-342-5721 




World Book - 1800-621-8202
             or 1-800-222-7669 





Toshiba 1-800-631-3811




Games and Toys








Crayola 1-800-272-9652







Fisher Price 1-800-432-5437
Computer Replacement  




Graco Childrens Products 1-800-345-4109







Hasbro 1-800-752-9755
Apple/Macintosh 1-800-767-2775



Lego Systems 1-800-243-4870


CDW - 1-800-750-4239




Mattel 1-800-524-8697
Computer Shopper - 1-877-214-7390



Milton Bradley 1-800-525-6411
COMPUSA - 1-800-COMPUSA



Parker Brothers 1-800-344-4050
Epson America 1-800-234-1445 



Playskool 1-800-752-9755

Lexmark 1-800-232-9539




Tyco 1-800-367-8926

SONY - 1-800-222-7669











Appliances/Kitchenware
Video Game Systems




Bissell Inc 1-800-237-7691
Nintendo - 1-800-633-3236  




Braun Inc 1-800-272-8622
Playstation - 1-800-345-7669




Bunn-O-Matic 1-800-637-2866 

Sega - 1-800-872-7342




Corningware 1-800-999-3436
Xbox - 1-800-4MY-XBOX




Cuisinart 1-800-366-5391 





DeLonghi 1-800-322-3848
Furniture Repair/Replacement



Eureka Company 1-800-282-2886


Broyhill 1-800-327-6944




Farberware 1-617-568-8101
Ethan Allen - 1-888-EAHELP1



General Electric Company 1-800-626-2000
Furniture Replacement - 1-800-407-8273


Hamilton Beach/Proctor Silex 1-800-672-5872







Hoover Company 1-800-944-9200









Kitchen Aid 1-800-422-1230







Krups 1-800-526-5377
Figurine Repair (use first if item is not completely destroyed)
Oneida 1-800-877-6667 

EB Horn Replacements - 1-800-835-0297


Proctor-Silex 1-800-672-5872
HA Eberhardt & Son (Lladros Repair) - 215-568-4144

Rival 1-800-800-4100
Hummels -  1-800-666-2582




Rubbermaid 1-800-347-3114







Sears Parts & Products 1-800-473-7247
Figurine Replacement




Sunbeam 1-800-528-7713
Swarovski crystal - 1800-426-3088



Tupperware 1-800-858-7221
Disneyana Exchange - 1-407-438-5634



Whirlpool 1-800-253-1301
Lladro Society - 1-800-634-9088

Worldwide Collectables - 1-800-222-1613


Outdoor/Sporting Equipment
Brielle Galleries - 1-800-631-2156



Bushnell 1-800-423-3537
John Hine Studio (David Winter Cottage) - 1-800-247-4477

Huffy Sporting Goods 1-800-558-5234








Murray 1-800-251-8007



China






Sears Parts & Products 1-800-473-7247
Pattern Finders - 1800-216-2446

Noritake Service Center 1-800-562-1991

Pfaltzgraff 1-800-999-2811
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